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Medical Care for Visitors to France 
Martin Honor 
 
A short hop across the English Channel, France has long been a holiday destination 
for British tourists. Many people have bought residences in the country and have 
longer sojourns in the country. Trauma on the ski slopes and medical mishap may 
require them to seek health care outwith the UK. 
 
Statutory Provisions for all British Visitors 
There are differences in medical cover for residents and visitors. The following 
concerns the latter. 
Visitors to France 

 should obtain an EHIC (European Health Insurance Card) – 
http://www.dh.gov.uk/en/Healthcare/Healthadvicefortravellers/Gettingtreatme
ntaroundtheworld/EEAandSwitzerland/DH_4114793 

 should consult the procedures for care and reimbursement: 
http://www.dh.gov.uk/en/Healthcare/Healthadvicefortravellers/Gettingtreatme
ntaroundtheworld/EEAandSwitzerland/DH_4114793 

 consult a useful reference resource: http://www.frenchentree.com/fe- 
health/DisplayArticle.asp?ID=26454an and other articles at this excellent 
website http://www.frenchentree.com - intended for residents but containing a 
wealth of information pertinent to visitors. 

 
The French authorities are redefining the rules for eligibility. This should not affect 
EHIC entitlement but may affect reimbursements. 
 
Emergency Care 
What to do if you fall ill or are injured: 

 Find the address/phone number of the local doctor (medecin) and make an 
appointment – ‘jevoudrais prendre un rendezvous pour moi/ mon mari/ma 
femme/mon enfant pour ce soir/demain….’ Unlike in UK, appointments are 
arranged for the same day! The consultation will cost between 22 and 28 euros 
which is payable directly to the doctor. He provides a form for reimbursement.  
If he prescribes medicine, he will give a prescription (ordonnance) to obtain 
the prescribed medicine from a chemist (pharmacie). Should it be necessary 
to see a specialist, the doctor will explain the procedure. Again, an 
appointment will be made with very little delay.  

 If the situation is urgent the patient should report directly to casualty 
(urgences) or call the Sapeurs Pompiers. This is a section of the fire service 
that deals with accidents and injuries. They will decide if the situation requires 
further attention and will make the necessary arrangements. If situation is 
critical call the SAMU (Le Service d’Aide Médicale Urgente) – ‘j’ai besoin 
d’une ambulance’. An emergency team will arrive in minutes. They will 
perform emergency treatment sur place and, if necessary, take the patient to 
casualty for further care. On arrival at the Casualty Unit needs will be 
assessed. Urgent cases receive priority treatment. As in UK, waiting time for 
less urgent cases will depend on the queue. 

 



Contacts 
Note the following numbers 
15 SAMU 
17 Police 
18 Sapeurs Pompiers or 112 from a mobile (Single European emergency call number) 
– valid throughout Europe for emergency treatment - see this for further 
information 
http://www.112.public.lu/publications/depliants/Depliant_urgence_112.pdf 
 
Disclaimer 
The above is intended as a guide to further research. There are so many changes to the 
rules and regulations in France at present that visitors should ensure they have the 
latest information. 
 
Reimbursement 
Full details of how to reclaim expenses are here: http://www.dh.gov.uk/en/Healthcare/ 
Healthadvicefortravellers/Gettingtreatmentaroundtheworld/EEAandSwitzerland/EEA
andSwitzerlandbycountry/DH_4114701 
 

 Like many professionals in France the doctor will probably speak English 
 The French do not have an inbuilt antipathy to the British! 
 Hospitals and clinics are clean, well equipped and staffed by sympathetic and 

efficient staff 
 There are few special arrangements for the elderly, but then the standard of 

care is so good there is little need 
 
Martin Honor was for many years a resident in France, but has 
now retired to England. 


