
Question 1
In our GP practice, we received the ‘Flu Letter’ for 
the 2024-2025 influenza vaccination campaign. 
During our discussions of the Flu Letter, we came 
across the recommendation that a healthy practice 
patient, aged 64 years, is eligible for influenza 
vaccination as long as this patient is going to be 65 
years of age before 31 March 2025. The question 
we have is about the vaccine mentioned in the 
letter, that is the adjuvanted quadrivalent influenza 
vaccine. 

Our problem is that we have not ordered any doses 
of this vaccine for the 2024-20251 season. Can we 
use any other vaccines instead?

Answer
Thank you for this question and I can see your 
dilemma. Note 1 in the ‘Flu Letter’ for 2024/2025  
issued on 12 March 2024, states that “as in previous 
years, aQIV may be offered ‘off-label’ to those who 
become 65 years of age before 31 March 2025.”
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The same is stated in Annex D of The Seasonal 
Influenza Enhanced Service (adult and at-risk)2.

A number of GP practices have ordered mainly the 
QIVr (recombinant quadrivalent influenza vaccine) 
for adults aged 18 years and over and older adults, 
as well as QIVc (cell-based quadrivalent influenza 
vaccine) for adults. They may not have ordered 
any aQIV (adjuvanted egg-grown quadrivalent 
influenza vaccine) and I suspect this may be what 
is happening in your practice. 

The question is around the situation where you 
have a healthy patient aged 64 years, who will 
be 65 by 31 March 2025. Can you administer the 
QIVr that is recommended in the ‘Flu Letter’ for 
adults and older adults instead of the aQIV, or the 
QIVc that is recommended for adults? In this case, 
can your practice claim the influenza vaccination 
fee and get reimbursement of the vaccine used?

https://www.gov.uk/government/publications/national-flu-immunisation-programme-plan-2024-
to-2025/national-flu-immunisation-programme-2024-to-2025-letter 
https://www.england.nhs.uk/wp-content/uploads/2024/03/PRN00996i-gp-seasonal-influenza-
vaccination-es-aw-2425-adults-and-at-risk.pdf 



Vaccines that can be offered to those ≥65 years 
(including those who turn 65 years before the end 
of the flu season) are:
• aQIV (adjuvanted egg-grown quadrivalent 
infuenza vaccine)
• QIVr (recombinant quadrivalent infuenza 
vaccine)
• or QIVc (cell-based quadrivalent infuenza 
vaccine) if aQIV or QIVr are not available.
 
The QIVc can be considered only when every attempt 
to use aQIV or QIVr has been exhausted – evidence 
of this may be requested by the commissioner before 
reimbursement of vaccine is agreed, according to 
the ‘Flu Letter’.

GP Practices will receive an item of service payment 
of £10.06 for each vaccination administered to their 
eligible registered patients, including those who are 
64 but will turn 65 years by the 31 March 2025. 

They can also claim reimbursement for the influenza 
vaccine used to vaccinate a healthy 64-year-old that 
is going to be 65 years of age by 31 March 2025. 

Question 2
Could you please clarify for us paragraphs 9.19 and 
9.20 of The Seasonal Influenza Enhanced Service 
(adult and at-risk)?2 

Under paragraph 9.2.10, frontline patient-facing staff 
working in General Practice should be vaccinated. 

Paragraph 9.19 states that “Practices may vaccinate 
those patients in paragraph 9.2.10 to meet their 
practice requirements to offer, as part of the practice’s 
employer responsibilities, where the patient is either 
included in the practice’s list of registered patients or 
is an unregistered patient or whose name is included 
on another primary medical services practice’s list 
of registered patients but has chosen to receive their 
influenza vaccination from the Practice.”

Paragraph 9.20 clarifies that “where a practice 
administers an influenza vaccination in accordance 
with paragraph 9.19, the practice will not be 
eligible for any payment”. Also, that “practices are 
not eligible for the reimbursement for the cost of 
the influenza vaccine” in this case.

One may interpret paragraphs 9.19 and 9.20 as 
pointing to the fact that if a frontline patient-facing 
staff working in General Practice and eligible 
for NHS influenza vaccination because of age or 
chronic disease, happens to be registered with the 
practice, and the practice vaccinates that member 
of staff as part of offering influenza vaccination to 
all their staff, the practice cannot claim the NHS 
vaccination fee or claim reimbursement of the 
vaccine. 

So, this ‘frontline patient-facing member of staff’ 
that is eligible for NHS influenza vaccination, if 
vaccinated by their GP employer that happens to 
be the GP practice in which they work, then the 
registered GP of this patient cannot claim the 
vaccination fee, nor can they claim reimbursement 
for the influenza vaccine.

Answer
I agree with you that paragraphs 9.19 & 9.20 of 
The Seasonal Influenza Enhanced Service (adult 
and at-risk)2 is not very clear.
I sought clarification from the Influenza Team at 
the UK Health Security Agency (UKHSA). Here is 
the clarification:  
“Where a frontline patient-facing member of staff 
is a registered patient of the practice, and they are 
eligible for a NHS flu vaccination due to age or 
inclusion in a clinical risk group as outlined in Annex 
C of the enhance service specification, then they 
should receive their flu vaccination as a patient and 
not as a member of staff. If a vaccination has been 
administered under the registered patient eligibility 
cohort criteria, then the practice will be able to 



claim an item of service payment for administration 
of the vaccine and claim reimbursement cost of the 
vaccine and personal administration fee.”

The UKHSA has also pointed out:
“Where a practice has administered flu vaccinations 
to an eligible unregistered member of staff then, 
in accordance with 9.19, the practice will not be 
entitled to an item of service payment. The practice 
is also not entitled to claim vaccine reimbursement 
or personal administration fees relevant to these 
vaccinations as stated in paragraph 9.20.”

So, GP practices may choose to offer seasonal 
influenza vaccination to all their staff, if they wish. 
The Enhanced Service2 points out that the GP 
Employer should offer their frontline patient-facing 
staff influenza vaccination. If any of these vaccinated 
members of staff happen to be eligible for NHS 
influenza vaccination and are registered patients 
with the GP practice that employs them, the GP can 
claim the vaccination fee and reimbursement of the 
vaccine just for them. If any members of staff are 
eligible for NHS influenza vaccination but are not 
registered with the GP practice that employs them 
and which administers the influenza vaccine, then 
the GP practice is not entitled to the vaccination fee 
and reimbursement for the vaccine administered to 
these unregistered but NHS eligible for influenza 
vaccination members of staff.


